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HOW TO USE THIS DOCUMENT 
This document lists all the food chemistry proficiency tests (PTs) we have planned for the period January 
2019 to March 2020 inclusive.  It is provided as an off-line companion to our on-line ordering system on our 
website at fapas.com/shop.  Our website will always be the most up to date source of information and thus 
the data on the website is definitive. 

Our water and environmental microbiological PTs are grouped by target organism and then by the date the 
test materials will be dispatched to customers. 

The dispatch date shown is the planned date on which the samples will be shipped from Fapas® to 
participants.  An automatic email announcing the dispatch is sent to the contact named that for that test.  
Participants select this contact during the on-line ordering process.  Several different PTs are dispatched on 
any given date.  These groups of PTs are known as ‘Distributions’.  These Distributions are presented in a 
grid layout in APPENDIX 1, APPENDIX 2, APPENDIX 3 and APPENDIX 4. 

Each test has a product code and an item code. 

• The product code is an alphanumeric description of the combination of matrix and analyte, it doesn’t 
change from year to year, i.e. searching for the product codes of tests in the previous programme will 
find the equivalent tests this year. 

• The item code is the unique reference for the test being dispatched on a given date. 

The fee shown for each test is solely the cost of participating in that test.  It does not include any carriage 
costs because these charges are applied to your complete order.  When you place your order on-line you will 
see the carriage costs that are applicable.  For those tests that are, by default, sent by regular post, you have 
the option of upgrading to courier.  For tests where rapid delivery is essential the samples are automatically 
sent by courier and you cannot change this. 

APPENDIX 5 provides some guidance on the process of ordering and taking delivery of a Fapas® PT.  Please 
note, the information in APPENDIX 5 does not constitute our Standard Terms & Conditions for Proficiency 
Testing Schemes, which are available on our website at fapas.com/terms-conditions. 

APPENDIX 6 gives the contact details of our International Agents.  If there is an agent in your country you 
are advised to benefit from their services (assistance with ordering, invoicing in local currency and advising 
on potential sample import issues). 

 

https://fapas.com/
https://fapas.com/terms-conditions
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WATER AND ENVIRONMENTAL MICROBIOLOGY PROFICIENCY TESTING 
PROGRAMME 
The Fapas® Water and Environmental proficiency testing scheme was originally dedicated to the drinking 
water supply industry but now incorporates related environmental testing.  This includes waste water 
(effluent), surface water (rivers or lakes), high salinity (sea) water and soil.  The drinking water microbiology 
scheme covers water-borne bacteria and Legionella in its own series of proficiency tests under environmental 
microbiology.  Further tests covering the microbiology of environmental and recreational (swimming pool, spa 
and bathing waters) are also available.  The parasitology tests cover both Giardia and Cryptosporidium. 

The Fapas® Water and Environmental proficiency test samples are released as regular distributions 
throughout the year.  This maximises the economy of shipping multiple samples to laboratories and provides 
sufficient frequency of participation. 

For more general information on Fapas® proficiency testing as a whole, please see information available on 
our website: www.fapas.com. 
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DRINKING WATER MICROBIOLOGY 
This section only covers our drinking water PTs.  Our PTs for Legionella are detailed in a separate section 
on environmental water (page 12) and there is another section covering our other PTs in environmental 
and recreational water (page 13). 

ENUMERATION TESTS 

Total Coliforms and E. Coli 
The samples supplied are lyophilised vials, which require reconstituting with your laboratory’s own sterile 
deionised water.  Depending on your order up to four samples may be supplied for each distribution. 

PLEASE NOTE: 
• All tests incur courier charges 
• Registration / enrolment closes four weeks before the advertised dispatch date. 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

22/01/2019 FWMO1-DRW1 DWM0130 lyophilised vial Total Coliforms, Escherichia coli 1 vial 79 

05/03/2019 FWMO1-DRW1 DWM0131 lyophilised vial Total Coliforms, Escherichia coli 1 vial 79 

15/04/2019 FWMO1-DRW1 DWM0132 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

15/05/2019 FWMO1-DRW1 DWM0133 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

12/06/2019 FWMO1-DRW1 DWM0134 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

17/07/2019 FWMO1-DRW1 DWM0135 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

11/09/2019 FWMO1-DRW1 DWM0136 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

09/10/2019 FWMO1-DRW1 DWM0137 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

06/11/2019 FWMO1-DRW1 DWM0138 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

04/12/2019 FWMO1-DRW1 DWM0139 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

22/01/2020 FWMO1-DRW1 DWM0140 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

04/03/2020 FWMO1-DRW1 DWM0141 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 
 
 

Available Samples 

Sample Organism Comment 

A Total Coliforms, Escherichia coli contains Escherichia coli and/or another coliform organism 
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Colony Counts 
The samples supplied are lyophilised vials, which require reconstituting with your laboratory’s own sterile 
deionised water.  Depending on your order up to four samples may be supplied for each distribution 

PLEASE NOTE: 
• All tests incur courier charges 
• Registration / enrolment closes four weeks before the advertised dispatch date. 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

22/01/2019 FWMO2-DRW1 DWM0230 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 79 

05/03/2019 FWMO2-DRW1 DWM0231 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 79 

15/04/2019 FWMO2-DRW1 DWM0232 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 81 

15/05/2019 FWMO2-DRW1 DWM0233 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 81 

12/06/2019 FWMO2-DRW1 DWM0234 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 81 

17/07/2019 FWMO2-DRW1 DWM0235 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 81 

11/09/2019 FWMO2-DRW1 DWM0236 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 81 

09/10/2019 FWMO2-DRW1 DWM0237 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 81 

06/11/2019 FWMO2-DRW1 DWM0238 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 81 

04/12/2019 FWMO2-DRW1 DWM0239 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 81 

22/01/2020 FWMO2-DRW1 DWM0240 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 81 

04/03/2020 FWMO2-DRW1 DWM0241 lyophilised vial Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 

1 vial 81 

 
 

Available Samples 

Sample Organism Comment 

B Colony Count (22°C/3 days), 
Colony Count (37°C/2 days) 
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Enterococci, Clostridium perfringens and Pseudomonas aeruginosa 
The samples supplied are lyophilised vials, which require reconstituting with your laboratory’s own sterile 
deionised water.  Depending on your order up to four samples may be supplied for each distribution 

PLEASE NOTE: 
• All tests incur courier charges 
• Registration / enrolment closes four weeks before the advertised dispatch date. 

dispatch 
date 

product code item code matrix analytes approx. 
size 

fee 
GBP 

22/01/2019 FWMO3-DRW1 DWM0330 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 79 

05/03/2019 FWMO3-DRW1 DWM0331 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 79 

15/04/2019 FWMO3-DRW1 DWM0332 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 81 

15/05/2019 FWMO3-DRW1 DWM0333 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 81 

12/06/2019 FWMO3-DRW1 DWM0334 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 81 

17/07/2019 FWMO3-DRW1 DWM0335 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 81 

11/09/2019 FWMO3-DRW1 DWM0336 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 81 

09/10/2019 FWMO3-DRW1 DWM0337 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 81 

06/11/2019 FWMO3-DRW1 DWM0338 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 81 

04/12/2019 FWMO3-DRW1 DWM0339 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 81 

22/01/2020 FWMO3-DRW1 DWM0340 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 81 

04/03/2020 FWMO3-DRW1 DWM0341 lyophilised vial Enterococci, Clostridium perfringens, 
Pseudomonas aeruginosa 

1 vial 81 

 
 

Available Samples 

Sample Organism Comment 

C Enterococci together with 
Clostridium perfringens AND 
Pseudomonas aeruginosa 

could contain another Clostridium / Pseudomonas species to test 
laboratories’ ability to confirm Clostridium perfringens / Pseudomonas 
aeruginosa 
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DETECTION TESTS 

Organism Identification 
The samples supplied are lyophilised vials, which require reconstituting with your laboratory’s own sterile 
deionised water.  Depending on your order up to four samples may be supplied for each distribution 

PLEASE NOTE: 
• All tests incur courier charges 
• Registration / enrolment closes four weeks before the advertised dispatch date. 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

05/03/2019 FWMO4-DRW1 DWM0411 lyophilised vial Organism Identification 1 vial 79 

15/05/2019 FWMO4-DRW1 DWM0412 lyophilised vial Organism Identification 1 vial 81 

11/09/2019 FWMO4-DRW1 DWM0413 lyophilised vial Organism Identification 1 vial 81 

06/11/2019 FWMO4-DRW1 DWM0414 lyophilised vial Organism Identification 1 vial 81 

04/03/2020 FWMO4-DRW1 DWM0415 lyophilised vial Organism Identification 1 vial 81 
 
 

Available Samples 

Sample Organism Comment 

D Organism Identification requires rehydrating.  These tests employ an organism that is 
routinely recovered from water, typically a Gram-negative rod-shaped 
organism BUT Fapas® reserves the right to use a Gram-positive 
organism. 
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DRINKING WATER PARASITOLOGY 
Suspension A: To be used ‘as received’, i.e. this sample is designed to test just the counting aspect (by 
fluorescence microscopy and/or any other technique) of the determination of Cryptosporidium oocysts and/or 
Giardia cysts in a phosphate buffered saline (PBS) suspension. 

Suspension B: This sample MUST first be diluted by participants (in 10 litres of tap water) and then tested 
by their routine analytical method, i.e. this sample is designed to test both the recovery from and the counting 
of Cryptosporidium oocysts and/or Giardia cysts in a phosphate buffered saline (PBS) suspension. 

PLEASE NOTE: 
• All tests incur courier charges 
• Registration / enrolment closes two weeks before the advertised dispatch date. 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

22/01/2019 FWPA1-DRW1 DWP0117 Suspension A Cryptosporidium oocysts,  
Giardia cysts 

1 vial 115 

22/01/2019 FWPA2-DRW1 DWP0217 Suspension B Cryptosporidium oocysts,  
Giardia cysts 

1 vial 115 

05/03/2019 FWPA1-DRW1 DWP0118 Suspension A Cryptosporidium oocysts,  
Giardia cysts 

1 vial 115 

05/03/2019 FWPA2-DRW1 DWP0218 Suspension B Cryptosporidium oocysts,  
Giardia cysts 

1 vial 115 

14/05/2019 FWPA1-DRW1 DWP0119 Suspension A Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

14/05/2019 FWPA2-DRW1 DWP0219 Suspension B Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

16/07/2019 FWPA1-DRW1 DWP0120 Suspension A Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

16/07/2019 FWPA2-DRW1 DWP0220 Suspension B Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

10/09/2019 FWPA1-DRW1 DWP0121 Suspension A Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

10/09/2019 FWPA2-DRW1 DWP0221 Suspension B Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

05/11/2019 FWPA1-DRW1 DWP0122 Suspension A Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

05/11/2019 FWPA2-DRW1 DWP0222 Suspension B Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

21/01/2020 FWPA1-DRW1 DWP0123 Suspension A Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

21/01/2020 FWPA2-DRW1 DWP0223 Suspension B Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

03/03/2020 FWPA1-DRW1 DWP0124 Suspension A Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 

03/03/2020 FWPA2-DRW1 DWP0224 Suspension B Cryptosporidium oocysts,  
Giardia cysts 

1 vial 116 
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Available Samples 

Sample Supplied Comment 

Suspension A approx. 1 ml for the counting (microscopy) of Cryptosporidium oocysts and/or 
Giardia cysts in phosphate buffered saline ‘as received’ 

Suspension B approx. 1 ml for testing (recovery & microscopy) AFTER dilution (in 10 litres of tap 
water), sample is a suspension of Cryptosporidium oocysts and/or 
Giardia cysts in phosphate buffered saline 
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ENVIRONMENTAL WATER LEGIONELLA 
Participants are required to report results qualitatively, indicating whether Legionella spp. is detected or not 
detected and identify the species present, and/or quantitatively, expressed in cfu/l.  The supplied lyophilised 
vials require reconstitution with your laboratory’s own sterile deionised (or distilled) water to 1 litre before 
analysis. 

PLEASE NOTE: 
• All tests incur courier charges 
• Registration / enrolment closes four weeks before the advertised dispatch date. 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

12/06/2019 FWMO5-WAW1 LG0107 lyophilised vial Legionella spp 2 vials 128 

06/11/2019 FWMO5-WAW1 LG0108 lyophilised vial Legionella spp 2 vials 128 
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ENVIRONMENTAL & RECREATIONAL WATER MICROBIOLOGY 
These PTs are designed to test a laboratory’s ability to analyse the microbiology found in two types of 
environmental and recreational waters, i.e. waters from swimming pools & spas and other bathing waters.  
Depending on the target organism, the tests are either enumeration (quantitative) or detection (qualitative) 
tests. 

ENUMERATION TESTS 
The samples supplied are lyophilised vials, which require reconstituting with your laboratory’s own sterile 
deionised water.  Depending on your order up to four samples may be supplied for each distribution. 

PLEASE NOTE: 
• All tests incur courier charges 
• Registration / enrolment closes four weeks before the advertised dispatch date. 

Swimming Pool & Spa Water Microbiology 

Total Coliforms and Escherichia coli 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

10/04/2019 FWMO1-RWS1 SPM0101 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

19/06/2019 FWMO1-RWS1 SPM0102 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

18/09/2019 FWMO1-RWS1 SPM0103 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

20/11/2019 FWMO1-RWS1 SPM0104 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 

12/02/2020 FWMO1-RWS1 SPM0105 lyophilised vial Total Coliforms, Escherichia coli 1 vial 81 
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Total Viable Count (TVC) 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

10/04/2019 FWM08-RWS1 SPM0201 lyophilised vial Total Viable Count (TVC) 
(37°C/24 hours) 

1 vial 81 

19/06/2019 FWM08-RWS1 SPM0202 lyophilised vial Total Viable Count (TVC) 
(37°C/24 hours) 

1 vial 81 

18/09/2019 FWM08-RWS1 SPM0203 lyophilised vial Total Viable Count (TVC) 
(37°C/24 hours) 

1 vial 81 

20/11/2019 FWM08-RWS1 SPM0204 lyophilised vial Total Viable Count (TVC) 
(37°C/24 hours) 

1 vial 81 

12/02/2020 FWM08-RWS1 SPM0205 lyophilised vial Total Viable Count (TVC) 
(37°C/24 hours) 

1 vial 81 

 
 

Pseudomonas aeruginosa, Coagulase Positive Staphylococci & Total Staphylococci 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

10/04/2019 FWM09-RWS1 SPM0301 lyophilised vial Pseudomonas aeruginosa, 
Coagulase Positive Staphylococci, 

Total Staphylococci 

1 vial 81 

19/06/2019 FWM09-RWS1 SPM0302 lyophilised vial Pseudomonas aeruginosa, 
Coagulase Positive Staphylococci, 

Total Staphylococci 

1 vial 81 

18/09/2019 FWM09-RWS1 SPM0303 lyophilised vial Pseudomonas aeruginosa, 
Coagulase Positive Staphylococci, 

Total Staphylococci 

1 vial 81 

20/11/2019 FWM09-RWS1 SPM0304 lyophilised vial Pseudomonas aeruginosa, 
Coagulase Positive Staphylococci, 

Total Staphylococci 

1 vial 81 

12/02/2020 FWM09-RWS1 SPM0305 lyophilised vial Pseudomonas aeruginosa, 
Coagulase Positive Staphylococci, 

Total Staphylococci 

1 vial 81 
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Bathing Water Microbiology 
The samples supplied are lyophilised vials, which require reconstituting with your laboratory’s own sterile 
deionised water.  Depending on your order up to four samples may be supplied for each distribution. 

Escherichia coli and Enterococci 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

22/05/2019 FWM10-RWB1 BWM0101 lyophilised vial Escherichia coli, Enterococci 1 vial 81 

10/07/2019 FWM10-RWB1 BWM0102 lyophilised vial Escherichia coli, Enterococci 1 vial 81 

16/10/2019 FWM10-RWB1 BWM0103 lyophilised vial Escherichia coli, Enterococci 1 vial 81 

11/12/2019 FWM10-RWB1 BWM0104 lyophilised vial Escherichia coli, Enterococci 1 vial 81 

11/03/2020 FWM10-RWB1 BWM0105 lyophilised vial Escherichia coli, Enterococci 1 vial 81 
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DETECTION TESTS 

Swimming Pool & Spa Water Microbiology 

Escherichia coli O157 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

12/02/2020 FMOD11-RWS1 SPM0401 lyophilised vial Escherichia coli O157 1 vial 81 
 
 

Bathing Water Microbiology 

Salmonella spp. 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

22/05/2019 FMOD7-RWB1 BWM0201 lyophilised vial Salmonella spp. 1 vial 81 

10/07/2019 FMOD7-RWB1 BWM0202 lyophilised vial Salmonella spp. 1 vial 81 

16/10/2019 FMOD7-RWB1 BWM0203 lyophilised vial Salmonella spp. 1 vial 81 

11/12/2019 FMOD7-RWB1 BWM0204 lyophilised vial Salmonella spp. 1 vial 81 

11/03/2020 FMOD7-RWB1 BWM0205 lyophilised vial Salmonella spp. 1 vial 81 
 
 

Campylobacter spp. 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

11/03/2020 FMOD17-RWB1 BWM0301 lyophilised vial Campylobacter spp. 1 vial 81 
 
 

Escherichia coli O157 

dispatch 
date 

product code item code matrix analytes approx. size fee 
GBP 

11/03/2020 FMOD11-RWB1 BWM0401 lyophilised vial Escherichia coli O157 1 vial 81 
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APPENDIX 1: DRINKING WATER MICROBIOLOGY DISTRIBUTION DETAILS 

JANUARY TO JULY 2019 

 Distribution Number and Date of Dispatch 

 DWM030 DWM031 DWM032 DWM033 DWM034 DWM035 

 22/01/2019 05/03/2019 15/04/2019 15/05/2019 12/06/2019 17/07/2019 

Total coliforms and Escherichia coli DWM0130 DWM0131 DWM0132 DWM0133 DWM0134 DWM0135 

Colony Counts (22ºC/3 days) & (37ºC/2 day) DWM0230 DWM0231 DWM0232 DWM0233 DWM0234 DWM0235 

Enterococci, Pseudomonas aeruginosa & Clostridium perfringens DWM0330 DWM0331 DWM0332 DWM0333 DWM0334 DWM0335 

Organism Identification  DWM0411  DWM0412   
 
 

AUGUST 2019 TO MARCH 2020 

 Distribution Number and Date of Dispatch 

 DWM036 DWM037 DWM038 DWM039 DWM040 DWM041 

 11/09/2019 09/10/2019 06/11/2019 04/12/2019 22/01/2020 04/03/2020 

Total coliforms and Escherichia coli DWM0136 DWM0137 DWM0138 DWM0139 DWM0140 DWM0141 

Colony Counts (22ºC/3 days) & (37ºC/2 day) DWM0236 DWM0237 DWM0238 DWM0239 DWM0240 DWM0241 

Enterococci, Pseudomonas aeruginosa & Clostridium perfringens DWM0336 DWM0337 DWM0338 DWM0339 DWM0340 DWM0341 

Organism Identification DWM0413  DWM0414   DWM0415 
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APPENDIX 2: DRINKING WATER PARASITOLOGY DISTRIBUTION DETAILS 

JANUARY 2019 TO MARCH 2020 

 Distribution Number and Date of Dispatch 

 DWP017 DWP018 DWP019 DWP020 DWP021 DWP022 DWP023 DWP024 

 22/01/2019 05/03/2019 14/05/2019 16/07/2019 10/09/2019 05/11/2019 21/01/2020 03/03/2020 

Suspension A DWP0117 DWP0118 DWP0119 DWP0120 DWP0121 DWP0122 DWP0123 DWP0124 

Suspension B DWP0217 DWP0218 DWP0219 DWP0220 DWP0221 DWP0222 DWP0223 DWP0224 
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APPENDIX 3: ENVIRONMENTAL WATER LEGIONELLA DISTRIBUTION DETAILS 

JANUARY 2019 TO MARCH 2020 

 Distribution Number and Date of Dispatch 

 LG0107 LG0108 

 12/06/2019 06/01/2019 

Legionella LG0107 LG0108 
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APPENDIX 4: ENVIRONMENTAL & RECREATIONAL WATER DISTRIBUTION DETAILS 

Swimming Pool & Spa Water Microbiology 

JANUARY 2019 TO MARCH 2020 

 Distribution Number and Date of Dispatch 

 SPM001 SPM002 SPM003 SPM004 SPM005 

Enumeration Tests 10/04/19 19/06/19 18/09/19 20/11/19 12/02/20 

Total coliforms and Escherichia coli SPM0101 SPM0102 SPM0103 SPM0104 SPM0105 

Total viable count (TVC) (37C/24h) SPM0201 SPM0202 SPM0203 SPM0204 SPM0205 

Pseudomonas aeruginosa & coagulase positive 
staphylococci & total staphylococci 

SPM0301 SPM0302 SPM0303 SPM0304 SPM0305 

Detection Tests      

E. coli O157     SPM0401 
 
 

Bathing Water Microbiology 

JANUARY 2019 TO MARCH 2020 

 Distribution Number and Date of Dispatch 

 BWM001 BWM002 BWM003 BWM004 BWM005 

Enumeration Tests 22/05/19 10/07/19 16/10/19 11/12/19 11/03/20 

Escherichia coli and Enterococci 
(faecal streptococci) 

BWM0101 BWM0102 BWM0103 BWM0104 BWM0105 

Detection Tests      

Salmonella spp. BWM0201 BWM0202 BWM0203 BWM0204 BWM0205 

Campylobacter spp.     BWM0301 

E. coli O157     BWM0401 
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APPENDIX 5: ORDERING INFORMATION –  

Please note the information in this Appendix does not constitute our Standard Terms & Conditions 
for Proficiency Testing Schemes, which are available on our website, fapas.com/terms-conditions. 

Notes: 
a) Quantity discounts are automatically applied to your order and a breakdown is available on our website, 

fapas.com/discounts. 

b) Carriage costs will be applied to your order at the point of checkout. 

c) If you cancel an order, then Section 6.3 of our Standard Terms & Conditions for Proficiency Testing Schemes 
applies: 

If the Customer cancels an order after 14 days of placing it and the Proficiency Test is due to take place in 
30 days or more, 50% of the Fee shall be paid by the Customer. If a Customer has paid in advance, Fera 
shall refund 50% of the Fee. If the Customer cancels an order after 14 days and the Proficiency Test is due to 
take place within the next 30 days, the full Fee shall be paid by the Customer and/or no refund shall be 
issued. 

d) The dispatch date shown is our planned dispatch date.  You will be notified by email if any of the tests you order 
are delayed or cancelled for any reason. 

e) Registrations for proficiency tests in all the Fapas® Programme’s close either 14 or 28 days before the dispatch 
date of the test, refer to the relevant section above for exact details. 

f) The approximate quantity of test material we will supply is given for each test.  If your method needs more 
material, please indicate the number of extra test materials you require.  There is a charge for additional test 
materials. 

g) The purchase of extra test materials does not entitle you to receive an extra performance assessment in the 
report.  You must place multiple orders for the test if you require this service.  You may submit multiple results 
for a test, nominating one to appear in the assessment report, the others will be available for trending in 
Fapas® Charts. 

Additional notes: 
i. Dispatch 

a) If appropriate samples are packed in insulated boxes together with ice blocks to prevent them undergoing 
large temperature fluctuations in transit but are they not transported in refrigerated vehicles. No dry ice will 
be used in dispatch. Even if these samples do not arrive refrigerated they will still be acceptable for use as 
they will have been chilled for the majority of their journey. 

b) Please contact us if your postal dispatch has not arrived within 10 working days. 

c) The tracking number of your courier consignment will be sent to the email address given for the sample 
contact and the delivery contact for that test.  The message will indicate how to track the consignment. 

d) Airway Bill Numbers are also available from the participant’s secure pages on the Fapas® website. 

e) It is the responsibility of the customer to monitor the progress of their courier dispatch. 

f) Our microbiology packages are shipped as biological substances, category B (UN3373). 
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ii. Import / Customs 
a) We are not responsible for damage or loss of test materials due to problems in customs or for import fees. 

b) If you require special import permits for importing certain types of test material into your country, please inform 
us at least 3 weeks prior to dispatch date.  There is a charge for this service. 

c) Phytosanitary certificates can be provided for plant-based products where appropriate.  There is a charge for 
this service.  Orders for phytosanitary certificates must be placed at least three weeks before the start date of 
the relevant test. 

iii. Results 
a) Details of the results submission date can be viewed in the test instruction letters. 

b) Result submission will only be allowed via the Fapas® website. 

iv. Reports 
a) The cost of the test includes access to an electronic copy of the report for the person placing the order and 

designated sample contact. 

b) Reports are normally available on our website within 25 days of the closing date of the test. 

c) The reports are in PDF format and are secured by a digital signature. 

d) The cost of a copy of the report (PDF format) on a test in which you did not participate is £38 GBP. 
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APPENDIX 6: AGENT INFORMATION 

Fapas® has a network of Agents to help you locally.  Please contact your nearest office: 

Argentina 
Phone: +5411-4701-6262 
E-mail: c.daiutolo@r-biopharmlat.com.ar 

Armenia 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Austria 
Phone: +49 40 49294 2930 
E-mail: fapas@eurofins.de 

Australia 
Phone: +61 (0)3 9416 0093 
E-mail: info@biosys.com.au 

Azerbaijan 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Belgium 
Phone: +32 2 736 62 18 
E-mail: contact@bio-line.eu 

Belarus 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

China (Shanghai): 
Phone: + 86 13311603693 
E-mail: jan_shen2001@aliyun.com 

China (Beijing) 
Phone: +86-10-88026887 
E-mail: leifh@clovertek.com 

Egypt 
Phone: +202 0114 15 215 26 
E-mail: pts@targetls.net 

Estonia 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

France 
Phone: +33 478643200 
E-mail: k.irgui@r-biopharm.fr 

Georgia 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Germany 
Phone: +49 40 49294 2930 
E-mail: fapas@eurofins.de 

Greece 
Phone: +30-210-2934745 
E-mail: info@qacs.gr 

Indonesia 
Phone: +62 811824811 
E-mail: marketing@rnd.co.id 

Israel 
Phone: +972572400503 
E-mail: assafy@eldan.biz 

Italy 
Phone: + 39 02 89540225 
E-mail: giovanna.lampis@starecotronics.it 

Japan 
Phone: +81 3 5627 8150 
E-mail: fapas.info@cscjp.co.jp 

Kazakhstan 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Korea 
Phone: +81 2529 2282 
E-mail: kisan@kisanbio.com 

Kyrgyzstan 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Latvia 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Lithuania 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Malaysia 
Phone: +603-5122 5108 
E-mail: jccw76@yahoo.com 

Moldova 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Pakistan 
Phone: +92 42 3733 9116 
E-mail: saq@swissconsulting.co 

Philippines 
Phone: +6324410430 
E-mail: r.alaba@fil-anaserve.com 

Poland 
Phone: +48 61 868 6272 
Email: badania@nuscana.pl 

Portugal 
Phone: +351 22 996 20 69 
E-mail: artur.melo@ambifood.com 

Russia 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

South Africa 
Phone: +27114444330 
E-mail: jacqueline@aecam.co.za 

Spain 
Phone: +34 91.504.66.02 
E-mail: info@setelsl.com 

Switzerland 
Phone: +49 40 49294 2930 
E-mail: fapas@eurofins.de 

Taiwan 
Phone: +886228484509 
E-mail: biotic@ms64.hinet.net 

Tajikistan 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Thailand 
Phone: +6628817404 
E-mail: sales@scientificsupply.co.th 

Turkey 
Phone: + 90 232 464 8006  
E-mail: edip@sincer.com.tr 

Turkmenistan 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Ukraine 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

Uzbekistan 
Phone: +7 495 707 28 68 
E-mail: pt@stylab.ru 

United Arab Emirates 
Phone: +971-4-2852211 
E-mail: salesexecutive@bdhme.com 

United States of America 
Phone: +18507278107 
E-mail: orders@biofronttech.com 

Vietnam 
Phone: +84 8 3726 0440 
E-mail: fapas@nghiphu.com 

 

United Kingdom 
Fapas® 

Fera Science Ltd. (Fera) 
National Agri-Food Innovation Campus 
Sand Hutton 
York 
YO41 1LZ 
UK 
Phone: +44 (0)1904 462100 
E-mail: info@fapas.com 
Web: fapas.com 
 

© Copyright Fera Science Ltd. (Fera) 2018.  All rights reserved. v1.2 181106 
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